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OFFICIAL BULLETIN #991 August 19, 2011

This Official Bulletin was published by the Louisiana Public Service Commission, Galvez Building, 12th Floor, 602
North Fifth Street, Baton Rouge, Louisiana, 70802 (Post Office Box 91154, Baton Rouge, Louisiana 70821-9154),
established under authority of Article IV, Section 21 of the Louisiana State Constitution. This material was printed at a
cost of $0.25 per Bulletin.

DEADLINE FOR FILING MATERIALS TO APPEAR IN THE NEXT OFFICAL BULLETIN IS 04:30 PM ON
TUESDAY, AUGUST 30, 2011 PRIOR TO MAILING ON FRIDAY, SEPTEMBER 2, 2011. DOCUMENTS FILED
AFTER THAT TIME WILL APPEAR IN THE NEXT REGULAR OFFICIAL BULLETIN.

OPEN SESSION WILL BE WEDNESDAY, SEPTEMBER 7, 2011 AT 09:00 AM, NATCHEZ ROOM, GALVEZ
BUILDING, 602 NORTH FIFTH STREET, BATON ROUGE, LA 70802

Listed in this Bulletin are applications docketed for public hearing by this Commission. (Other docketed matters may be
noticed individually under separate cover.) Any person wishing to intervene in any of the proceedings shall so notify the
Commission in writing at its Baton Rouge Office in time for such notice to appear in the Commission's Office not later
than Twenty-five (25) days from date of this publication unless otherwise noted. The notice shall identify each
proceeding and its docket number, set forth the interest of the intervenor or opponent and where possible the number and
name of witnesses to be called and anticipated and any other known interested parties. Persons of record will
subsequently be notified of time and place of hearing when fixed. (Copies of application or complaint will be furnished
upon request.) In cases where applications for the transfer of Transportation certificates and permits are unopposed after
expiration of the publication period and the Staff is satisfied that the transferor has operated the authority pursuant to
requirements of LRS 45:166b and that the transferee is ready, fit and able to operated the authority, the authority shall be
transferred after expedited hearing and the appropriate filings being made. Likewise, uncontested applications for
Transportation certificates and permits will also be approved after expedited hearing and the staff is satisfied that the
record after hearing does reveal that a prima facie case of public need and necessity/public interest has been shown.

LOUISIANA PUBLIC SERVICE COMMISSION
PROPOSED GENERAL ORDER
LOUISIANA PUBLIC SERVICE COMMISSION
EXPARTE

DOCKET R- 31953 - Louisiana Public Service Commission, ex parte. In re: Discussion on formulating and adopting a
General Order establishing procedures for the enforcement of the payment of accurate Inspection and Supervision fees by
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motor carriers and public utilities, including audit procedures, a hearing process and the establishment of fines and fees
for the failure to properly report and pay said fees.

(PROPOSED ORDER)
Purpose

The Louisiana Public Service Commission (“Commission” or “LPSC”) initiated a Rulemaking in order to
determine and provide for an efficient and accurate method of assessing and collecting Inspection and Supervision (“I & S
Fees”). And to insure that LPSC regulated companies (Motor Carriers and Public Utilities) are properly and accurately
reporting their regulated income to the Louisiana Department of Revenue and paying all | & S Fees due the Commission
as provided for in La. R.S. 45:1177. The Commission adopted this General Order to provide the above recited goals as
well as to provide for the imposition of fines and fees, after notice and a hearing, upon regulated companies who are
found guilty of having failed to properly report and pay the | & S Fees due the Commission. Finally, this Order requires
that all Annual Reports filed by regulated companies be notarized or certified with a sworn statement as to their accuracy.
Jurisdiction

This Rulemaking was established pursuant to the following Constitutional and legislative authority:
Article 1V, Section 21 (B) of the Louisiana State Constitution provides that:
The [public service] commission shall regulate all common carriers and public utilities and have such
other regulatory authority as provided by law. It shall adopt and enforce reasonable rules, regulations,
and procedures necessary for the discharge of its duties, and shall have other powers and perform other
duties as provided by law.

La. R.S. 45:1177 A (1) provides that:

Each motor carrier as defined in R.S. 45:162(10) and public utility doing business in Louisiana and subject to
control and jurisdiction of the commission shall pay to the state a fee for the inspection, control, and supervision
of the business service and rates of such common carrier and public utility, in addition to any and all property,
franchise, license, and other taxes, and fees and charges now or hereafter fixed, assessed, or charged by law
against such common carrier and public utility. The amount of the fees shall be measured by the gross receipts of
each public utility from its Louisiana intrastate business. The amount of the fees for each motor carrier as defined
in R.S. 45:162(10) shall be measured by the gross receipts of such carrier derived from those activities that are
subject to the control and jurisdiction of the commission.

La. R.S. 45:1179 provides that:

The collector of revenue shall supervise and enforce the collection of the inspection and supervision fee under the
provisions of R.S. 45:1177 and 45:1178 and in assessing the annual fee, the sworn annual statements filed with
the commission shall be used to ascertain the amount of the gross revenues upon which the fee is to be computed.

La. R.S. 45:1180 (A) provides that:

Whenever the commission makes an examination of the affairs of any person doing a public service or public
utilities business in Louisiana concerning matters affecting services or rates charged by such public service or
public utilities businesses to Louisiana consumers, all expenses incurred by the commission for services necessary
to assist the commission in conducting such examination, including the expenses and fees of engineers,
consultants, accountants, or such other support staff and clerical assistants specially employed to make the
examination, shall, at the discretion of the commission, be paid by the person so examined.

General Order dated August 4, 2004 provides in part as follows:

Contract attorneys and consultants shall be retained by the Commission in those instances in which the
Commission has determined that such is necessary for the Commission to fulfill its constitutional mandate, due to
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insufficient available manpower or inadequate levels of expertise or experience within the existing Commission
staff.

Background

At the May 17, 2011 Business and Executive Session, Staff was directed to open a Rulemaking Docket for the
Transportation and Utilities Divisions of the Commission, to examine procedures for the enforcement of the payment of
accurate | & S Fees, including audit procedures, a hearing process and the establishment of fines and fees for the failure to
properly report and pay to the Louisiana Department of Revenue, | & S Fees, provided for in La. R.S. 45:1177. Notice of
the Rulemaking was published in Bulletin 985, May 27, 2011 and provided for an intervention period of 15 days. Staff
requested specific comments no later than June 15, 2011. Interventions and Comments were filed by Atmos Energy
Corporation, Sprint Spectrum, L.P. D/B/A Sprint PCS, Sprint Communications Company, LP, Nextel South Corp.,
NPCR, Inc. D/B/A Nextel Partners, Cleco Power LLC, CenterPoint, Small Company Committee, Cox Louisiana Telcom,
LLC, Custom Ecology, Inc., Stranco, Inc., Vacuum Truck Carriers of Louisiana, Inc., East Ascension Telephone
Company D/B/A EATEL, The Association of Louisiana Electric Cooperatives, Inc. D/B/A ALEC and Dixie Electric
Membership Corporation ("DEMCQO").

Interventions and Comments

The majority of the interventions filed simply stated an interest in the rulemaking as a regulated company subject to
the payment of | & S Fees. The intervenors simply perfected their rights to participate in the rulemaking and to present
additional comments once the proposed rule was formulated and became available for review. Intervenors, Custom
Ecology, Inc., Stranco, Inc. and Vacuum Truck Carriers of Louisiana, Inc., filed comments noting that as certificated
carriers, they pay | & S Fees and support the placement of a system whereby all common carriers must pay their | & S
Fees. They noted that the failure of some carriers to pay said fees places them at an unfair competitive advantage and that
all carriers should operate from a leveled playing field.

A Technical Conference was held on August 8, 2011. Janet Boles appeared on behalf of Custom Ecology, Inc.,
Stranco, Inc. and Vacuum Truck Carriers of Louisiana, Inc. and offered comments on the proposed order, pointing out
that the order applies only to LPSC regulated companies and suggested that a provision should be included to impose
inspection and supervision fees as a portion of the fine imposed upon illegal carriers when found guilty of operating
without LPSC authority. Ms. Boles also requested that the Commission provide a grace period for implementation of this
order to provide regulated companies a reasonable period of time to come into compliance and correct any possible errors
in their inspection and supervision accounts with the Department of Revenue. Jim Ellis appeared on behalf of various
regulated companies and expressed a concern about the cost associated with auditing small firms and the imposition of
those cost upon said companies. Jamie Watts appeared on behalf of Cox Louisiana Telecom and questioned what is
defined as regulated income for purposes of the payment of inspection and supervision fees. Towing and Recovery
Professionals of Louisiana also appeared, but offered no comments.

Staff Recommendation

Staff recommends that the Commission adopt the following Order:

Commission Staff is hereby authorized to audit any and all companies regulated by the Commission (public
utilities and motor carriers) to determine whether said companies are accurately reporting regulated income to the
Louisiana Department of Revenue for purposes of paying | & S Fees due to the Commission. Said audits may be
conducted by mail inquiry and/or site audits as deemed necessary by Commission Staff. If it is determined by
Commission Staff that a regulated company has failed to pay | & S Fees which are due to the Commission, Staff may
pursue the payment of all fees due by forwarding its audit findings to the Louisiana Department of Revenue for
assessment and collection and may also issue a citation to the regulated company to show cause at a public hearing before
the Commission Administrative Law Division why it should not be Ordered to pay said fees, together with a fine not
greater than $10,000.00 and the fees, costs and expenses associated with said audit if performed by an outside consultant
or specially employed personnel pursuant to the provisions of La. R.S. 45:1180 (A) and General Order dated August 4,
2004.
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It is also recommended that said order provide the additional following provision:

All Annual Reports filed with the Commission by regulated companies shall form the basis for the assessment of |
& S Fees as provided for in La. R.S. 45:1779 and shall be sworn to before a notary public by the owner or officer/officers
having personal knowledge of the fact set forth therein.

It is also recommended that this order become effective immediately, but not be implemented for a period of 60
days to allow all regulated companies the opportunity to receive notice of the order and to correct any possible issues
which may exist with their Department of Revenue inspection and supervision accounts and/or to come in compliance
with their inspection and supervision obligations under La RS 45:1177 est seq.

IT IS THEREFORE ORDERED

That Commission Staff is hereby authorized to audit any and all companies regulated by the Commission (public
utilities and motor carriers) to determine whether said companies are accurately reporting regulated income to the
Louisiana Department of Revenue for purposes of paying | & S Fees due to the Commission. Said audits may be
conducted by mail inquiry and/or site audits as deemed necessary by Commission Staff. If it is determined by
Commission Staff that a regulated company has failed to pay | & S Fees which are due to the Commission, Staff may
pursue the payment of all fees due by forwarding its audit findings to the Louisiana Department of Revenue for
assessment and collection and may also issue a citation to the regulated company to show cause at a public hearing before
the Commission Administrative Law Division why it should not be Ordered to pay said fees, together with a fine not
greater than $10,000.00 and the fees, costs and expenses associated with said audit if performed by an outside consultant
or specially employed personnel pursuant to the provisions of La. R.S. 45:1180 (A) and General Order dated August 4,
2004.

IT ISFURTHER ORDERED
All Annual Reports filed with the Commission by regulated companies shall form the basis for the assessment of |
& S Fees as provided for in La. R.S. 45:1779 and shall be sworn to before a notary public by the owner or officer/officers
having personal knowledge of the facts set forth therein;

IT ISFURTHER ORDERED

That this order is effective immediately, but is not to be implemented for a period of 60 days to allow all regulated
companies the opportunity to receive notice of the order and to correct any possible issues which may exist with their
Department of Revenue inspection and supervision accounts and/or to come in compliance with their inspection and
supervision obligations under La RS 45:1177 est seq.

Staff requests specific comments no later than Monday August 29, 2011. If you have any questions you may call
Joseph B. Ortego at 225-219-9411.

PART | - TRANSPORTATION
A RATE APPLICATIONS - N/A
B. REQUESTS FOR AUTHORITY

DOCKET NO. T-32043 - 4-Sight Operating Company, LTD (Kilgore, Texas), ex parte. In re: Application for Common
Carrier Certificate of non-hazardous oilfield waste over irregular routes, statewide.

DOCKET NO. T-32048 - S & A Trucking, LLC (Lottie, Louisiana), ex parte. In re: Application for Common Carrier
Certificate of non-hazardous oilfield waste over irregular routes, statewide.

DOCKET NO. T-32049 - J & A Transport, LLC (Ventress, Louisiana), ex parte. In re: Application for Common Carrier

Page 4 BULLETIN #991 - August 19, 2011



Certificate of non-hazardous oilfield waste; non-hazardous industrial solid waste and hazardous waste over irregular
routes, statewide.

DOCKET NO. T-32050 - Southern Solid Waste, LLC (lowa, Louisiana), ex parte. In re: Application for Common
Carrier Certificate of non-hazardous oilfield waste; non-hazardous industrial solid waste and hazardous waste over
irregular routes, statewide.

DOCKET NO. T-32051 - Haughton Trucking Co., Inc. (Princeton, Louisiana), ex parte. In re: Application for Common
Carrier Certificate of non-hazardous oilfield waste over irregular routes, statewide. (Notice of intervention or protest shall
be filed within 10 days of the date of this bulletin)

C. LETTERS OF NON-OPPOSITION

DOCKET NO. $-32042 - TM Magnon D/B/A Southside Motors & Towing. (Abbeville, Louisiana), ex parte. In re:
Application for a Name Change to South Side Towing, LLC involving Common Carrier Certificate No. 6549 (Notice of
intervention or protest shall be filed within 15 days of the date of this bulletin).

DOCKET NO. S-32044 - Thomas Theriot D/B/A Scotty's Muffler Shop (Franklin, Louisiana), ex parte. In re:
Application for a Name Change to Thomas A. Theriot, Sr. D/B/A Scotty's Towing involving Common Carrier Certificate
No. 6592 (Notice of intervention or protest shall be filed within 15 days of the date of this bulletin).

DOCKET NO. S-32052 - Shell Pipeline Company L.P. (Houston, Texas), ex parte. In re: Request for letter of
non-opposition to change the status of a portion of the crude oil storage capacity at Shell’s Houma Terminal. (Notice of
intervention or protest shall be filed within 15 days of the date of this bulletin).

D. CITATIONS

DOCKET NO. T-32045 - Louisiana Public Service Commission vs. Limousine Lifestyles, LLC (Pineville, Louisiana) In
re: Cancellation of Common Carrier Certificate Number 7229 for failure to file an Annual Report for 2010 and/or pay a
late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of TWENTY FIVE DOLLARS ($25.00) as
required by General Order 2 dated July 21, 1921 and General Order dated April 23, 2001.

DOCKET NO. T-32046 - Louisiana Public Service Commission vs. No Worries Limo Service. LLC (Houma, Louisiana)
In re: Cancellation of Common Carrier Certificate Number 7446 for failure to file an Annual Report for 2010and/or pay a
late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of TWENTY FIVE DOLLARS ($25.00) as
required by General Order 2 dated July 21, 1921 and General Order dated April 23, 2001.

DOCKET NO. T-32047 - Louisiana Public Service Commission vs. Texarkana Movers, Inc. D/B/A Murray North
American (Shreveport, Louisiana) In re: Cancellation of Common Carrier Certificate Number 7422 for failure to file an
Annual Report for 2010 and/or pay a late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of
TWENTY FIVE DOLLARS ($25.00) as required by General Order 2 dated July 21, 1921 and General Order dated
April23, 2001.

E. ADJUDICATIONS - N/A

F. RULEMAKINGS - N/A

G. TARIFF FILINGS - N/A

H. RATE AUTHORITIES - N/A
. MISCELLANEOUS - N/A

J. ORDERS
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ORDER NO. T-31510 - 8/16/11 - Heritage Transport, LLC (Indianapolis, Indiana), ex parte.- In re: Application for a
Common Carrier Certificate of non-hazardous oilfield waste, non-hazardous industrial solid waste and hazardous waste
over irregular routes statewide. , On August 11, 2011, the Applicant filed a Motion to Dismiss Without Prejudice. The
Applicant’s motion advises that the Applicant has other opportunities in others jurisdictions that preclude proceeding
further with the application, and that the intervenors as well as Staff do not object to this Motion to Dismiss Without
Prejudice. This dismissal cancels the August 23, 2011 scheduled hearing. 1T IS THEREFORE ORDERED: That Docket
Number T-31510 be, and hereby is, DISMISSED without prejudice.

ORDER NO. T-31819 - 8/11/11 - Gly-Tech Services, Inc. (New Orleans, Louisiana) and United States Industrial
Services, Inc. (Deer Park, Texas), ex parte.- In re: Joint petition to sell transportation assets and transfer all rights, title
and interest in Common Carrier Certificate No. 5927-N from Gly-Tech Services, Inc. to United States Industrial Services,
Inc. , Under the specific circumstances presented here, we find it appropriate to approve the proposed transfer of the
transportation assets and interest in Common Carrier Certificate No. 5927-N of Gly-Tech Services, Inc. to United States
Industrial Services, Inc. The Commission’s approval of the asset transfer will necessitate changes to Certificate 5927-N
as it relates to the name of the carrier. Because USIS is to be conducting the same operations under tariffs now filed with
the Commission as Gly-Tech, there will be no change to the authority granted by the Certificate.

ORDER _NO. T-31897 - 8/16/11 - Louisiana Public Service Commission vs. Available Movers (Opelousas,
Louisiana)-In re: Alleged violation of Louisiana Revised Statutes Title 45, 163.1 through 194, as amended, by operating
intrastate without LPSC authority by engaging in activities related to moving household goods prior to complying with the
requirements of La. R.S. 45:164E(1). , The Commission approved the agreement between Staff and the Carrier, wherein
the Carrier agreed to plead guilty, and agreed to pay a fine $1000.00 with $500.00 of the fine being suspended, and further
agreed to pay a citation fee of $25.00.

ORDER NO. T-31898 - 8/16/11 - Louisiana Public Service Commission vs. Specialized Movers & Maintenance
(Westlake, Louisiana)- In re: Alleged violation of Louisiana Revised Statutes Title 45, 163.1 through 194, as amended,
by operating intrastate without LPSC authority by engaging in activities related to moving household goods prior to
complying with the requirements of La. R.S. 45:164E(1) and for failure to comply with the requirements of General Order
dated April 3, 2008. , The Commission approved the agreement between Staff and the Carrier, wherein the Carrier agreed
to plead guilty, and agreed to pay a fine $1000.00 with $500.00 of the fine being suspended, and further agreed to pay a
citation fee of $25.00.

ORDER NO. T-31899 - 8/16/11 - Louisiana Public Service Commission vs. Cason Moving Co. (Shreveport, Louisiana)-
In re: Alleged violation of Louisiana Revised Statutes Title 45, 163.1 through 194, as amended, by operating intrastate
without LPSC authority by engaging in activities related to moving household goods prior to complying with the
requirements of La. R.S. 45:164E(1). , The Commission approved the agreement between Staff and the Carrier, wherein
the Carrier agreed to plead guilty, and agreed to pay a fine $500.00, and further agreed to pay a citation fee of $25.00.

ORDER NO. T-31900 - 8/16/11 - Louisiana Public Service Commission vs. Big Dog Movers (Kenner, Louisiana)- In
re: Alleged violation of Louisiana Revised Statutes Title 45, 163.1 through 194, as amended, by operating intrastate
without LPSC authority by engaging in activities related to moving household goods prior to complying with the
requirements of La. R.S. 45:164E(1). , The Commission approved the agreement between Staff and the Carrier, wherein
the Carrier agreed to plead guilty, and agreed to pay a fine $1000.00 with $500.00 of the fine being suspended, and further
agreed to pay a citation fee of $25.00.

ORDER NO. T-31902 - 8/16/11 - Louisiana Public Service Commission vs. Gault Movers (Shreveport, Louisiana)- In
re: Alleged violation of Louisiana Revised Statutes Title 45, 163.1 through 194, as amended, by operating intrastate
without LPSC authority by engaging in activities related to moving household goods prior to complying with the
requirements of La. R.S. 45:164E(1). , The Commission approved the agreement between Staff and the Carrier, wherein
the Carrier agreed to plead guilty, and agreed to pay a fine $500.00, and further agreed to pay a citation fee of $25.00.

ORDER NO. T-31922 - 8/11/11 - Louisiana Public Service Commission vs. Reliable Touch Moving Co. (Kenner,
Louisiana)- In re: Alleged violation of Louisiana Revised Statutes Title 45, 161 through 180.1, as amended, by operating
intrastate without LPSC authority by engaging in activities related to moving household goods prior to complying with the
requirements of La. R.S. 45:164E(1). , IT IS THEREFORE ORDERED: That Docket Number T-31922 be, and hereby is,
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DISMISSED without prejudice.

ORDER NO. T-31923 - 8/11/11 - Louisiana Public Service Commission vs. Bob Goldwasser Moving & Storage
(Metairie, Louisiana)- In re: Alleged violation of Louisiana Revised Statutes Title 45, 161 through 180.1, as amended, by
operating intrastate without LPSC authority by engaging in activities related to moving household goods prior to
complying with the requirements of La. R.S. 45:164E(1). , IT IS THEREFORE ORDERED: That Docket Number
T-31923 be, and hereby is, DISMISSED without prejudice.

ORDER NO. T-31980 - 8/11/11 - Louisiana Public Service Commission vs. Almo Barker D/B/A Barker's Charter &
Tours (Baton Rouge, Louisiana)- In re: Cancellation of Carrier Permit Rl Number 1470 for failure to file an Annual
Report for 2010 and/or pay a late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of TWENTY
FIVE DOLLARS ($25.00) as required by General Order 2 dated July 21, 1921 and General Order dated April 23, 2001.
IT IS THEREFORE ORDERED: That Docket Number T-31980 be, and hereby is, DISMISSED with prejudice.

ORDER NO. T-31997 - 8/11/11 - Louisiana Public Service Commission vs. 1st Class, Inc. (Lake Charles, Louisiana)- In
re: Cancellation of Common Carrier Certificate Number 7232 for failure to file an Annual Report for 2010 and/or pay a
late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of TWENTY FIVE DOLLARS ($25.00) as
required by General Order 2 dated July 21, 1921 and General Order dated April 23, 2001. , IT IS THEREFORE
ORDERED: That Docket Number T-31997 be, and hereby is, DISMISSED with prejudice.

ORDER NO. T-31999 - 8/12/11 - Louisiana Public Service Commission vs. R & M Vacuum Service, Inc. (Emerson,
Arkansas)- In re: Cancellation of Common Carrier Certificate Number 7324 for failure to file an Annual Report for 2010
and/or pay a late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of TWENTY FIVE DOLLARS
($25.00) as required by General Order 2 dated July 21, 1921 and General Order dated April 23, 2001. , IT IS
THEREFORE ORDERED: That Docket Number T-31999 be, and hereby is, DISMISSED with prejudice.

ORDER NO. T-32002 - 8/11/11 - Louisiana Public Service Commission vs. Norman Mouille D/B/A LA One Wrecker
Service (Krotz Springs, Louisiana)- In re: Cancellation of Common Carrier Certificate Number 7425 for failure to file an
Annual Report for 2010 and/or pay a late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of
TWENTY FIVE DOLLARS ($25.00) as required by General Order 2 dated July 21, 1921 and General Order dated April
23, 2001. , IT IS THEREFORE ORDERED: That Docket Number T-32002 be, and hereby is, DISMISSED with
prejudice.

ORDER NO. T-32012 - 8/16/11 - Louisiana Public Service Commission vs. Bear's Towing & Recovery of Ouachita,
Inc. (Monroe, Louisiana)- In re: Cancellation of Common Carrier Certificate Number 6395 for failure to file an Annual
Report for 2010 and/or pay a late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of TWENTY
FIVE DOLLARS ($25.00) as required by General Order 2 dated July 21, 1921 and General Order dated April 23, 2001.
IT IS THEREFORE ORDERED: That Docket Number T-32012 be, and hereby is, DISMISSED without prejudice.

ORDER NO. T-32024 - 8/11/11 - Louisiana Public Service Commission vs. Cap's Auto Salvage, LLC (Vacherie,
Louisiana)- In re: Cancellation of Common Carrier Certificate Number 7349 for failure to maintain the required
insurance coverage on file with the Commission pursuant to Commission’s General Order dated January 12, 1976. , IT IS
THEREFORE ORDERED: That Docket Number T-32024 be, and hereby is, DISMISSED with prejudice.

PART Il —UTILITIES
A RATE APPLICATIONS

DOCKET NO. S-32061 -Latanier Water Association, Inc., ex parte. In re: Request for approval of proposed water
service rate modifications for Latanier Water Association (non-profit system).

DOCKET NO. U-32053 -Ascension Water Company, ex parte. In re: Request for an increase in water rates.

B. CITATIONS - N/A
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C. REQUESTS FOR AUTHORITY

DOCKET NO. $-32056 -Ring Street, LLC, ex parte. In re: Application for Authority to Operate as a Provider of
Interexchange and Competitive Local Telecommunications Services in Louisiana.

DOCKET NO. S-32060 -60 Arpent SS, LLC (Thibodaux, LA), ex parte. In re: Application for authority to charge rates
and fees for wastewater services.

DOCKET NO. S-32062 -US Connect LLC, ex parte. In re: Application for Certification as an Eligible
Telecommunications Carrier on a wireless basis for the purpose of receiving low-income federal universal service
support.

DOCKET NO. S-32063 -BellSouth Telecommunications, Inc., D/B/A AT&T Louisiana and Image Access, Inc., ex parte.
In re: Request for Approval of a 2011 Notice of Change for Image Access Amendment negotiated by BellSouth
Telecommunications, LLC d/b/a AT&T Louisiana ("AT&T Louisiana™) and Image Access, Inc. pursuant to Sections 251
and 252 of the Telecommunications Act of 1996. (Notice of intervention or protest shall be filed within 15 days from the
date of this bulletin).

DOCKET NO. $-32069 -BellSouth Telecommunications, Inc., D/B/A AT&T Louisiana and Louisiana Hearing and
Telephone Corporation, ex parte. In re: Request for Approval of Louisiana Hearing Adoption of Image Access'
Interconnection Agreement negotiated by BellSouth Telecommunications, LLC d/b/a AT&T Louisiana ("AT&T
Louisiana™) and Louisiana Hearing and Telephone Corporation pursuant to Sections 251 and 252 of the
Telecommunications Act of 1996. (Notice of intervention or protest shall be filed within 15 days from the date of this
bulletin).

DOCKET NO. U-32058 -AEP Southwestern Transmission Company Inc. and Southwestern Electric Power Company
(SWEPCO), ex parte. In re: Application of AEP Southwestern Transmission Company Inc. and Southwestern Electric
Power Company (SWEPCO) for Recognition of AEP Southwestern Transmission Company Inc., as a Public Utility, with
all Rights and Obligations attendant thereto, including but not limited to the Right to Own and Operate Transmission
Facilities in the State of Louisiana, and with all Necessary Approvals being Granted to SWEPCO.

D. LETTERS OF NON-OPPOSITION

DOCKET NO. S-32055 -Diversion Water Co., LLC, ex parte. In re: Request for a letter of non-opposition to increase
certain non-recurring fees. . (Notice of intervention or protest shall be filed within 15 days from the date of this bulletin).

E. ADJUDICATIONS

DOCKET NO. U-32054 -Entergy Louisiana LLC versus Claiborne Electric Cooperative, Inc., ex parte. In re: Petition for
De Novo Proceeding pursuant to Rule 67 of the Louisiana Public Service Commission's Rules of Practice and Procedures
in response to the LPSC Staff Opinion of July 20, 2011 regarding the underground extension of electric service by
Claiborne Electric Cooperative along Gap Farms Road in Arcadia, Louisiana.

DOCKET NO. U-32057 -Murphy Oil USA, Inc. vs. Entergy Louisiana LLC. In re: Complaint of Murphy Oil regarding
alleged overcharges by Entergy on account #28116036 .

DOCKET NO. U-32059 -Murphy Oil USA, Inc. vs. Entergy Louisiana LLC. In re: Formal Complaint of Murphy Oil
regarding Entergy's application of the Lee Rider Credit to Firm (LIPS-20) Demand.

F. RULEMAKINGS - N/A
G. TARIFF FILINGS - N/A
H. SECTION 301 M. NOTICE FILINGS
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DOCKET NO. S-32064 - XO Communications Services, Inc., ex parte. In re: Section 301.M. Informational Filing to
Notify the Commission of a Pro Forma Change in Ownership. (Notice of intervention or protest shall be filed within 15
days from the date of this bulletin).

DOCKET NO. S-32066 - Global Tel*Link Corporation ("GTL") and Value-added Communications, Inc. ("VAC"), ex
parte. In re: Section 301.M. Notice filing. (Notice of intervention or protest shall be filed within 15 days from the date of
this bulletin).

l. MISCELLANEOUS - N/A
J. ORDERS

ORDER NO. S-31969 - 8/8/11 - Pointe Coupee Electric Membership Corporation, ex parte.- In re: Request for a letter of
non-opposition to borrow $11,618,000 from RUS for the purpose of capital expenditures. , At its July 27, 2011 B&E, the
Commission unanimously voted to approve the request subject to the following conditions: 1) Pointe Coupee shall file
into the record of this proceeding and provide the LPSC Economics and Auditing Staffs with a copy of the signed loan
agreements outlining all the terms and conditions of the financing between Pointe Coupee and RUS within 30 days of the
loan completion date; 2) The Commission reserves its right to review the ratemaking treatment of this loan proposal and
each advance pursuant thereto in any current or future rate proceeding, including Pointe Coupee’s current request for an
increase in its rates, which is pending in Docket No. U-31936; and 3) This approval does not address the prudence of the
2010-2013 Work Plan. The Commission reserves all rights to determine whether that portion of the Work Plan that
Pointe Coupee states has been completed and made a part of the Company’s request for cost recovery in Docket No.
U-31936 is used and useful and whether the actions taken by the Company were prudent.

ORDER NO. U-31726 - 8/16/11 - Town & Country Service Co., Inc., ex parte- In re: Application for Adjustment in
Water and Sewer Rates. , On July 25, 2011, Town and Country filed a Notice of Withdrawal of Application for
Adjustment in Water and Sewer Rates in this proceeding, requesting that its application be withdrawn and that this matter
be dismissed without prejudice. Town and Country followed that Notice with a motion, filed on July 26, 2011, requesting
that it be allowed to withdraw its application and requesting that the Commission dismiss this matter without prejudice.
The motion further advises that the Commission Staff’s counsel in this proceeding has indicated that he does not oppose
the motion. IT IS THEREFORE ORDERED: That Docket Number U-31726 be, and hereby is, DISMISSED without
prejudice.

ORDER NO. U-31894 - 8/12/11 - Entergy Louisiana, LLC, ex parte- In re: Application for Approval to Securitize
Investment Recovery Costs Related to the Little Gypsy Unit 3 Repowering Project authorizing the Company to finance its
investment costs pursuant to Act 988. , Order No. U-31894-B is a re-issuance of the Financing Order for authorization of
the securitization of Little Gypsy Unit 3 Repowering Project cancellation costs, initially issued as U-31894-A. This Order
supersedes Orders No. U-31894 and U-31894-A.

PART Ill - CASE SCHEDULE (unofficial & not necessarily complete)

The following cases are scheduled before this Commission as of the date of this notice at the time and on the date
indicated below. (Official notice of time and place of hearing will be mailed individually to parties of record when
hearing dates have been definitely fixed.)

PLEASE NOTE that the time period for intervening in these cases has expired.

IF YOU ARE DISABLED AND NEED SPECIAL ACCOMMODATION AT ANY OF THE MEETINGS OR
HEARINGS ANNOUNCED IN THIS BULLETIN, PLEASE NOTIFY THE PUBLIC SERVICE COMMISSION AT
LEAST FIVE (5) DAYS PRIOR TO MEETING OR HEARING DATE.

AUGUST 24, 2011 - 9:30 am - LOUISIANA PUBLIC SERVICE COMMISSION, 11TH FLOOR HEARING ROOM,
602 NORTH FIFTH STREET, GALVEZ BUILDING, (CORNER OF NORTH AND N. FIFTH STREETS), BATON
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ROUGE, LOUISIANA, BEFORE ADMINISTRATIVE LAW JUDGE CAROLYN L. DEVITIS

DOCKET NO. U-31952 - Atmos Energy Corporation, ex parte. In re: Petition of Atmos Energy Corporation requesting
removal of the "dead band" component of the Weather Normalization Adjustment as set forth in LPSC Order No.
U-28814 - Consolidated (corrected) dated July 19, 2006 for its regulatory divisions, (Notice of intervention or protest
shall be filed within 15 days from the date of this bulletin).

AUGUST 26, 2011 - 9:30 am -(TECHNICAL CONFERENCE) LOUISIANA PUBLIC SERVICE COMMISSION,
11TH FLOOR HEARING ROOM, 602 NORTH FIFTH STREET, GALVEZ BUILDING, (CORNER OF NORTH AND
N. FIFTH STREETS), BATON ROUGE, LOUISIANA, BEFORE AN ADMINISTRATIVE LAW JUDGE

DOCKET NO. R-29380 Subdocket B - Louisiana Public Service Commission, ex parte, Inre: An Investigation Into the
Ratemaking and Generation Planning Implications of the U.S. EPA Clean Air Interstate Rule.

AUGUST 30, 2011 - 9:30 am - LOUISIANA PUBLIC SERVICE COMMISSION, 11TH FLOOR HEARING ROOM,
602 NORTH FIFTH STREET, GALVEZ BUILDING, (CORNER OF NORTH AND N. FIFTH STREETS), BATON
ROUGE, LOUISIANA, BEFORE ADMINISTRATIVE LAW JUDGE CAROLYN L. DEVITIS

DOCKET NO. T-31878 - Arabie Trucking Services, LLC (Thibodaux, Louisiana), ex parte. In re: Application to amend
Contract Carrier Permit 1585-B for transportation of non-hazardous oilfield waste, non-hazardous industrial solid waste
and hazardous waste over irregular routes, statewide allowing for five UNNAMED shippers.

SEPTEMBER 08, 2011 - 9:30 am - LOUISIANA PUBLIC SERVICE COMMISSION, 11TH FLOOR HEARING
ROOM, 602 NORTH FIFTH STREET, GALVEZ BUILDING, (CORNER OF NORTH AND N. FIFTH STREETS),
BATON ROUGE, LOUISIANA, BEFORE AN ADMINISTRATIVE LAW JUDGE

DOCKET NO. T-31913 - Louisiana Public Service Commission vs. Al Cummings D/B/A Al Cummings Moving &
Storage (Shreveport, Louisiana) In re: Cancellation of Common Carrier Certificate Number 7426 for failure to maintain
the required insurance coverage on file with the Commission pursuant to La. R.S. 45:164 E (1) and/or Commission's
General Order dated January 12, 1976.

DOCKET NO. T-31927 - Louisiana Public Service Commission vs. Audubon Moving & Storage (Kenner, Louisiana), In
re: Alleged violation of Louisiana Revised Statutes Title 45, 161 through 180.1, as amended, by operating intrastate
without LPSC authority by engaging in activities related to moving household goods prior to complying with the
requirements of La. R.S. 45:164E (1) and for failure to comply with the requirements of General Order dated April 3,
2008.

DOCKET NO. T-31928 - Louisiana Public Service Commission vs. Johnson Storage & Moving Co. (726), L.L.C. D/B/A
Security Van Lines (Kenner, Louisiana), In re: Alleged violation of Louisiana Revised Statutes Title 45:161 through
180.1 as amended, by knowingly assisting Audubon Moving & Storage, in violating La. R.S. 45:164 E (1) and the
requirements of General Order dated April 3, 2008, as prohibited by La. R.S. 45:171 A.

SEPTEMBER 08, 2011 - 9:30 am - LOUISIANA PUBLIC SERVICE COMMISSION, 11TH FLOOR HEARING
ROOM, 602 NORTH FIFTH STREET, GALVEZ BUILDING, (CORNER OF NORTH AND N. FIFTH STREETS),
BATON ROUGE, LOUISIANA, BEFORE CHIEF ADMINISTRATIVE LAW JUDGE VALERIE SEAL MEINERS
DOCKET NO. T-31977 - Louisiana Public Service Commission vs. Jody R. Fontenot D/B/A Fontenot Tow & Recovery
(Mamou, Louisiana) In re: Cancellation of Common Carrier Certificate Number 7437 for failure to maintain the required
insurance coverage on file with the Commission pursuant to Commission’s General Order dated January 12, 1976.

SEPTEMBER 13, 2011 - 9:30 am - LOUISIANA PUBLIC SERVICE COMMISSION, GALVEZ BUILDING, 11TH
FLOOR HEARING ROOM, 602 NORTH FIFTH STREET, GALVEZ BUILDING, (CORNER OF NORTH AND N.
FIFTH STREETS), BATON ROUGE, LOUISIANA, BEFORE ADMINISTRATIVE LAW JUDGE CAROLYN L.
DEVITIS

DOCKET NO. T-31943 - Service Consulting & Management, Ltd. (Breaux Bridge, Louisiana), ex parte. In re: Petition
to amend Common Carrier Certificate 7410 to allow transportation of non-hazardous oilfield waste; statewide in vacuum
trucks and (80) barrel bob-tail units.

SEPTEMBER 20, 2011 - 10:00 am - LOUISIANA PUBLIC SERVICE COMMISSION, 11TH FLOOR HEARING
ROOM, 602 NORTH FIFTH STREET, GALVEZ BUILDING, (CORNER OF NORTH AND N. FIFTH STREETS),
BATON ROUGE, LOUISIANA, BEFORE ADMINISTRATIVE LAW JUDGE CAROLYN L. DEVITIS

DOCKET NO. T-31799 - Burton Trucking Service, Inc. (Baton Rouge, Louisiana) and F.A.S Environmental Services,
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LLC (Pierre Part, Louisiana), ex parte. In re: Joint petition to sell and transfer all rights, title and interest in Common
Carrier Certificate No. 7357 from Burton Trucking Service, Inc. to F.A.S Environmental Services, LLC.

SEPTEMBER 28, 2011 - 9:30 am - LOUISIANA PUBLIC SERVICE COMMISSION, 11TH FLOOR HEARING
ROOM, 602 NORTH FIFTH STREET, GALVEZ BUILDING, (CORNER OF NORTH AND N. FIFTH STREETS),
BATON ROUGE, LOUISIANA, BEFORE AN ADMINISTRATIVE LAW JUDGE

DOCKET NO. T-31979 - Louisiana Public Service Commission vs. Librado Manuel Perez D/B/A Tierra
Nueva/Newland Tours (Houston, Texas) In re: Cancellation of Carrier Permit Rl Number 1437 for failure to file an
Annual Report for 2010 and/or pay a late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of
TWENTY FIVE DOLLARS ($25.00) as required by General Order 2 dated July 21, 1921 and General Order dated April
23, 2001.

DOCKET NO. T-31981 - Louisiana Public Service Commission vs. Skipper Transportation, LLC (South Houston,
Texas) In re: Cancellation of Carrier Permit Rl Number 1474 for failure to file an Annual Report for 2010 and/or pay a
late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of TWENTY FIVE DOLLARS ($25.00) as
required by General Order 2 dated July 21, 1921 and General Order dated April 23, 2001.

DOCKET NO. T-31983 - Louisiana Public Service Commission vs. Bolden Enterprises, Inc. D/B/A 4-State Coaches
(Texarkana, Texas) In re: Cancellation of Carrier Permit RI Number 1476 for failure to file an Annual Report for 2010
and/or pay a late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of TWENTY FIVE DOLLARS
($25.00) as required by General Order 2 dated July 21, 1921 and General Order dated April 23, 2001.

DOCKET NO. T-31984 - Louisiana Public Service Commission vs. A & N Travel, LLC (Kountze, Texas) In re:
Cancellation of Carrier Permit RI Number 1484 for failure to file an Annual Report for 2010 and/or pay a late filing fee of
FIVE HUNDRED DOLLARS ($500.00) and a citation fee of TWENTY FIVE DOLLARS ($25.00) as required by
General Order 2 dated July 21, 1921 and General Order dated April 23, 2001.

DOCKET NO. T-31985 - Louisiana Public Service Commission vs. Leonard A Brown D/B/A L.A.B. Tours and Charters
(Baton Rouge, Louisiana) In re: Cancellation of Common Carrier Certificate Number 6137-A for failure to file an Annual
Report for 2010 and/or pay a late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of TWENTY
FIVE DOLLARS ($25.00) as required by General Order 2 dated July 21, 1921 and General Order dated April 23, 2001.
DOCKET NO. T-31986 - Louisiana Public Service Commission vs. Rene Manuel D/B/A J. Wesley Towing (Lake
Charles, Louisiana) In re: Cancellation of Common Carrier Certificate Number 6322 for failure to file an Annual Report
for 2010 and/or pay a late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of TWENTY FIVE
DOLLARS ($25.00) as required by General Order 2 dated July 21, 1921 and General Order dated April 23, 2001.
DOCKET NO. T-31987 - Louisiana Public Service Commission vs. Huval's Recovery Service, LLC (Breaux Bridge,
Louisiana) In re: Cancellation of Common Carrier Certificate Number 6356 for failure to file an Annual Report for 2010
and/or pay a late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of TWENTY FIVE DOLLARS
($25.00) as required by General Order 2 dated July 21, 1921 and General Order dated April 23, 2001.

DOCKET NO. T-31988 - Louisiana Public Service Commission vs. Nick J. Polisso, Jr. D/B/A A & B Towing Service
(Hammond, Louisiana) In re: Cancellation of Common Carrier Certificate Number 6446-A for failure to file an Annual
Report for 2010 and/or pay a late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of TWENTY
FIVE DOLLARS ($25.00) as required by General Order 2 dated July 21, 1921 and General Order dated April 23, 2001.
DOCKET NO. T-31989 - Louisiana Public Service Commission vs. William Cook D/B/A Discount Towing (Alexandria,
Louisiana) In re: Cancellation of Common Carrier Certificate Number 6733 for failure to file an Annual Report for 2010
and/or pay a late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of TWENTY FIVE DOLLARS
($25.00) as required by General Order 2 dated July 21, 1921 and General Order dated April 23, 2001.

DOCKET NO. T-31990 - Louisiana Public Service Commission vs. Ben's Body Shop, Inc. D/B/A Ben's Body Shop and
Auto Sales (Rayville, Louisiana) In re: Cancellation of Common Carrier Certificate Number 6810 for failure to file an
Annual Report for 2010 and/or pay a late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of
TWENTY FIVE DOLLARS ($25.00) as required by General Order 2 dated July 21, 1921 and General Order dated April
23, 2001.

DOCKET NO. T-31991 - Louisiana Public Service Commission vs. Kelly Dugas & Sons Wrecker Service, Inc. (Walker,
Louisiana) In re: Cancellation of Common Carrier Certificate Number 6841 for failure to file an Annual Report for 2010
and/or pay a late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of TWENTY FIVE DOLLARS
($25.00) as required by General Order 2 dated July 21, 1921 and General Order dated April 23, 2001.

DOCKET NO. T-31992 - Louisiana Public Service Commission vs. Max Barrett D/B/A Barrett's Wrecker Service
(Ruston, Louisiana) In re: Cancellation of Common Carrier Certificate Number 7000 for failure to file an Annual Report
for 2010 and/or pay a late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of TWENTY FIVE
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DOLLARS ($25.00) as required by General Order 2 dated July 21, 1921 and General Order dated April 23, 2001.
DOCKET NO. T-31993 - Louisiana Public Service Commission vs. Jamie Duff's Body & Frame, Inc. (Columbia,
Louisiana) In re: Cancellation of Common Carrier Certificate Number 7057 for failure to file an Annual Report for 2010
and/or pay a late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of TWENTY FIVE DOLLARS
($25.00) as required by General Order 2 dated July 21, 1921 and General Order dated April 23, 2001.

DOCKET NO. T-31994 - Louisiana Public Service Commission vs. Thom's Transportation Services, LLC (New Orleans,
Louisiana) In re: Cancellation of Common Carrier Certificate Number 7201 for failure to file an Annual Report for 2010
and/or pay a late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of TWENTY FIVE DOLLARS
($25.00) as required by General Order 2 dated July 21, 1921 and General Order dated April 23, 2001.

DOCKET NO. T-31995 - Louisiana Public Service Commission vs. Jefferson Collision Center, Inc. (Metairie,
Louisiana) In re: Cancellation of Common Carrier Certificate Number 7202-A for failure to file an Annual Report for
2010 and/or pay a late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of TWENTY FIVE
DOLLARS ($25.00) as required by General Order 2 dated July 21, 1921 and General Order dated April 23, 2001.
DOCKET NO. T-31996 - Louisiana Public Service Commission vs. Bernstine Towing & Repair, LLC (Natchitoches,
Louisiana) In re: Cancellation of Common Carrier Certificate Number 7211 for failure to file an Annual Report for 2010
and/or pay a late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of TWENTY FIVE DOLLARS
($25.00) as required by General Order 2 dated July 21, 1921 and General Order dated April 23, 2001.

DOCKET NO. T-31997 - Louisiana Public Service Commission vs. 1st Class, Inc. (Lake Charles, Louisiana) In re:
Cancellation of Common Carrier Certificate Number 7232 for failure to file an Annual Report for 2010 and/or pay a late
filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of TWENTY FIVE DOLLARS ($25.00) as
required by General Order 2 dated July 21, 1921 and General Order dated April 23, 2001.

DOCKET NO. T-31998 - Louisiana Public Service Commission vs. Mark James Henley D/B/A Mark's Towing & Auto
Salvage (Pitkin, Louisiana) In re: Cancellation of Common Carrier Certificate Number 7300 for failure to file an Annual
Report for 2010 and/or pay a late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of TWENTY
FIVE DOLLARS ($25.00) as required by General Order 2 dated July 21, 1921 and General Order dated April 23, 2001.
DOCKET NO. T-31999 - Louisiana Public Service Commission vs. R & M Vacuum Service, Inc. (Emerson, Arkansas)
In re: Cancellation of Common Carrier Certificate Number 7324 for failure to file an Annual Report for 2010 and/or pay
a late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of TWENTY FIVE DOLLARS ($25.00) as
required by General Order 2 dated July 21, 1921 and General Order dated April 23, 2001.

DOCKET NO. T-32045 - Louisiana Public Service Commission vs. Limousine Lifestyles, LLC (Pineville, Louisiana) In
re: Cancellation of Common Carrier Certificate Number 7229 for failure to file an Annual Report for 2010 and/or pay a
late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of TWENTY FIVE DOLLARS ($25.00) as
required by General Order 2 dated July 21, 1921 and General Order dated April 23, 2001.

DOCKET NO. T-32046 - Louisiana Public Service Commission vs. No Worries Limo Service. LLC (Houma, Louisiana)
In re: Cancellation of Common Carrier Certificate Number 7446 for failure to file an Annual Report for 2010 and/or pay
a late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of TWENTY FIVE DOLLARS ($25.00) as
required by General Order 2 dated July 21, 1921 and General Order dated April 23, 2001.

DOCKET NO. T-32047 - Louisiana Public Service Commission vs. Texarkana Movers, Inc. D/B/A Murray North
American (Shreveport, Louisiana) In re: Cancellation of Common Carrier Certificate Number 7422 for failure to file an
Annual Report for 2010 and/or pay a late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of
TWENTY FIVE DOLLARS ($25.00) as required by General Order 2 dated July 21, 1921 and General Order dated April
23, 2001.

SEPTEMBER 29, 2011 - 9:30 am - LOUISIANA PUBLIC SERVICE COMMISSION, 11TH FLOOR HEARING
ROOM, 602 NORTH FIFTH STREET, GALVEZ BUILDING, (CORNER OF NORTH AND N. FIFTH STREETS),
BATON ROUGE, LOUISIANA, BEFORE AN ADMINISTRATIVE LAW JUDGE

DOCKET NO. T-32000 - Louisiana Public Service Commission vs. Stevens Body & Fender, Inc. (New Orleans,
Louisiana) In re: Cancellation of Common Carrier Certificate Number 7393 for failure to file an Annual Report for 2010
and/or pay a late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of TWENTY FIVE DOLLARS
($25.00) as required by General Order 2 dated July 21, 1921 and General Order dated April 23, 2001.

DOCKET NO. T-32001 - Louisiana Public Service Commission vs. Ahmad Sarameh D/B/A Mikes Auto Sales &
Towing (Mansura, Louisiana) In re: Cancellation of Common Carrier Certificate Number 7394 for failure to file an
Annual Report for 2010 and/or pay a late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of
TWENTY FIVE DOLLARS ($25.00) as required by General Order 2 dated July 21, 1921 and General Order dated April
23, 2001.
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DOCKET NO. T-32003 - Louisiana Public Service Commission vs. All About Towing, LLC (Lake Charles, Louisiana)
In re: Cancellation of Common Carrier Certificate Number 7432 for failure to file an Annual Report for 2010 and/or pay
a late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of TWENTY FIVE DOLLARS ($25.00) as
required by General Order 2 dated July 21, 1921 and General Order dated April 23, 2001.

DOCKET NO. T-32004 - Louisiana Public Service Commission vs. All-star Towing & Recovery, LLC (Baton Rouge,
Louisiana) In re: Cancellation of Common Carrier Certificate Number 7469 for failure to file an Annual Report for 2010
and/or pay a late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of TWENTY FIVE DOLLARS
($25.00) as required by General Order 2 dated July 21, 1921 and General Order dated April 23, 2001.

DOCKET NO. T-32005 - Louisiana Public Service Commission vs. Juan Baquiano Colina Transporte, LLC (DeBerry,
Texas) In re: Cancellation of Common Carrier Certificate Number 7483 for failure to file an Annual Report for 2010
and/or pay a late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of TWENTY FIVE
DOLLARS($25.00) as required by General Order 2 dated July 21, 1921 and General Order dated April 23, 2001.
DOCKET NO. T-32006 - Louisiana Public Service Commission vs. Ron M's Cab Service, LLC (Metairie, Louisiana) In
re: Cancellation of Common Carrier Certificate Number 7489 for failure to file an Annual Report for 2010 and/or pay a
late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of TWENTY FIVE DOLLARS ($25.00) as
required by General Order 2 dated July 21, 1921 and General Order dated April 23, 2001.

DOCKET NO. T-32007 - Louisiana Public Service Commission vs. Staci Netterville D/B/A Staci's Towing (New
Orleans, Louisiana) In re: Cancellation of Common Carrier Certificate Number 7492 for failure to file an Annual Report
for 2010 and/or pay a late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of TWENTY FIVE
DOLLARS ($25.00) as required by General Order 2 dated July 21, 1921 and General Order dated April 23, 2001.
DOCKET NO. T-32008 - Louisiana Public Service Commission vs. KOJO Energy, Inc. (Baton Rouge, Louisiana) In re:
Cancellation of Common Carrier Certificate Number 7514 for failure to file an Annual Report for 2010 and/or pay a late
filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of TWENTY FIVE DOLLARS ($25.00) as
required by General Order 2 dated July 21, 1921 and General Order dated April 23, 2001.

DOCKET NO. T-32009 - Louisiana Public Service Commission vs. Hardee Landry, Inc. (Cleburne, Texas) In re:
Cancellation of Common Carrier Certificate Numbers 7516 & 7556 for failure to file an Annual Report for 2010 and/or
pay a late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of TWENTY FIVE DOLLARS
($25.00) as required by General Order 2 dated July 21, 1921 and General Order dated April 23, 2001.

DOCKET NO. T-32010 - Louisiana Public Service Commission vs. Louis Decuir, Jr. D/B/A Tony's Auto Sales &
Towing (Jeanerette, Louisiana) In re: Cancellation of Common Carrier Certificate Number 7518 for failure to file an
Annual Report for 2010 and/or pay a late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of
TWENTY FIVE DOLLARS ($25.00) as required by General Order 2 dated July 21, 1921 and General Order dated April
23, 2001.

DOCKET NO. T-32011 - Louisiana Public Service Commission vs. Woody's Wrecker Service, Inc. (Lafayette,
Louisiana) In re: Cancellation of Common Carrier Certificate Number 6380 for failure to file an Annual Report for 2010
and/or pay a late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of TWENTY FIVE DOLLARS
($25.00) as required by General Order 2 dated July 21, 1921 and General Order dated April 23, 2001.

DOCKET NO. T-32012 - Louisiana Public Service Commission vs. Bear's Towing & Recovery of Quachita, Inc.
(Monroe, Louisiana) In re: Cancellation of Common Carrier Certificate Number 6395 for failure to file an Annual Report
for 2010 and/or pay a late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of TWENTY FIVE
DOLLARS ($25.00) as required by General Order 2 dated July 21, 1921 and General Order dated April 23, 2001.
DOCKET NO. T-32013 - Louisiana Public Service Commission vs. MRI, LLC D/B/A Netterville's Auto (Baker,
Louisiana) In re: Cancellation of Common Carrier Certificate Number 6796 for failure to file an Annual Report for 2010
and/or pay a late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of TWENTY FIVE DOLLARS
($25.00) as required by General Order 2 dated July 21, 1921 and General Order dated April 23, 2001.

DOCKET NO. T-32014 - Louisiana Public Service Commission vs. Body Snatchers Towing, Inc. (Shreveport,
Louisiana) In re: Cancellation of Common Carrier Certificate Number 6883 for failure to file an Annual Report for 2010
and/or pay a late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of TWENTY FIVE DOLLARS
($25.00) as required by General Order 2 dated July 21, 1921 and General Order dated April 23, 2001.

DOCKET NO. T-32015 - Louisiana Public Service Commission vs. Express Lube, LLC (New Roads, Louisiana) In re:
Cancellation of Common Carrier Certificate Number 7121 for failure to file an Annual Report for 2010 and/or pay a late
filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of TWENTY FIVE DOLLARS ($25.00) as
required by General Order 2 dated July 21, 1921 and General Order dated April 23, 2001.

DOCKET NO. T-32034 - Louisiana Public Service Commission vs. Prairieville Towing, LLC (Prairieville, Louisiana),
In re: Cancellation of Common Carrier Certificate Number 7563 for failure to file an Annual Report for 2010 and/or pay
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a late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of TWENTY FIVE DOLLARS ($25.00) as
required by General Order 2 dated July 21, 1921 and General Order dated April 23, 2001 and for failure to maintain the
required insurance coverage on file with the Commission pursuant to Commission’s General Order dated January 12,
1976.

DOCKET NO. T-32035 - Louisiana Public Service Commission vs. Delaney Towing, LLC (Ball, Louisiana) In re:
Cancellation of Common Carrier Certificate Number 7340 for failure to file an Annual Report for 2010 and/or pay a late
filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of TWENTY FIVE DOLLARS ($25.00) as
required by General Order 2 dated July 21, 1921 and General Order dated April 23, 2001 and for failure to maintain the
required insurance coverage on file with the Commission pursuant to Commission’s General Order dated January 12,
1976.

DOCKET NO. T-32036 - Louisiana Public Service Commission vs. Roger D. Coon, Sr. D/B/A Coon's Salvage &
Wrecker Service (Kentwood, Louisiana) In re: Cancellation of Common Carrier Certificate Number 6473 for failure to
file an Annual Report for 2010 and/or pay a late filing fee of FIVE HUNDRED DOLLARS ($500.00) and a citation fee of
TWENTY FIVE DOLLARS ($25.00) as required by General Order 2 dated July 21, 1921 and General Order dated April
23, 2001 and for failure to maintain the required insurance coverage on file with the Commission pursuant to
Commission’s General Order dated January 12, 1976.

OCTOBER 03, 2011 - 9:30 am - LOUISIANA PUBLIC SERVICE COMMISSION, 11TH FLOOR HEARING ROOM,
602 NORTH FIFTH STREET, GALVEZ BUILDING, (CORNER OF NORTH AND N. FIFTH STREETS), BATON
ROUGE, LOUISIANA, BEFORE CHIEF ADMINISTRATIVE LAW JUDGE VALERIE SEAL MEINERS

DOCKET NO. U-31125 - Entergy Louisiana, LLC and Entergy Gulf States Louisiana, L.L.C., ex parte, In re:
Application for certification of nuclear power plant siting and licensing activities.

OCTOBER 04, 2011 - 9:30 am - LOUISIANA PUBLIC SERVICE COMMISSION, 11TH FLOOR HEARING ROOM,
602 NORTH FIFTH STREET, GALVEZ BUILDING, (CORNER OF NORTH AND N. FIFTH STREETS), BATON
ROUGE, LOUISIANA, BEFORE CHIEF ADMINISTRATIVE LAW JUDGE VALERIE SEAL MEINERS

DOCKET NO. T-31408 - Williams Well Service, Inc. (Delhi, Louisiana), ex parte. In re: Application for a Common
Carrier Certificate of non-hazardous oilfield waste over irregular routes statewide.

OCTOBER 07, 2011 - 9:30 am - LOUISIANA PUBLIC SERVICE COMMISSION, 11TH FLOOR HEARING ROOM,
602 NORTH FIFTH STREET, GALVEZ BUILDING, (CORNER OF NORTH AND N. FIFTH STREETS), BATON
ROUGE, LOUISIANA, BEFORE CHIEF ADMINISTRATIVE LAW JUDGE VALERIE SEAL MEINERS

DOCKET NO. U-31125 - Entergy Louisiana, LLC and Entergy Gulf States Louisiana, L.L.C., ex parte, In re:
Application for certification of nuclear power plant siting and licensing activities.

OCTOBER 07, 2011 - 10:00 am - LOUISIANA PUBLIC SERVICE COMMISSION, GALVEZ BUILDING, NATCHEZ
ROOM, ROOM C-109, 602 NORTH FIFTH STREET, GALVEZ BUILDING, (CORNER OF NORTH AND N. FIFTH
STREETS), BATON ROUGE, LOUISIANA, BEFORE ADMINISTRATIVE LAW JUDGE CAROLYN L. DEVITIS
DOCKET NO. U-31865 - T-Mobile Central, LLC, ex parte. In re: Application for Designation as an Eligible
Telecommunications Carrier (ETC) for the purposes of receiving Universal Service Support for low income and rural
service. (Notice of intervention or protest shall be filed within 15 days from the date of this bulletin).

OCTOBER 17, 2011 - 10:00 am - LOUISIANA PUBLIC SERVICE COMMISSION, 11TH FLOOR HEARING ROOM,
602 NORTH FIFTH STREET, GALVEZ BUILDING, (CORNER OF NORTH AND N. FIFTH STREETS), BATON
ROUGE, LOUISIANA, BEFORE ADMINISTRATIVE LAW JUDGE CAROLYN L. DEVITIS

DOCKET NO. U-31715 - Old River Water Works, ex parte, Inre: Application for an increase in water rates.

OCTOBER 18, 2011 - 9:30 am - LOUISIANA PUBLIC SERVICE COMMISSION, 11TH FLOOR HEARING ROOM,
602 NORTH FIFTH STREET, GALVEZ BUILDING, (CORNER OF NORTH AND N. FIFTH STREETS), BATON
ROUGE, LOUISIANA, BEFORE ADMINISTRATIVE LAW JUDGE MICHELLE FINNEGAN

DOCKET NO. U-31893 - Density Utilities of Louisiana, LLC., ex parte, In re: 2010 Formula Rate Plan Evaluation
Report pursuant to section 2B of the FRP.

OCTOBER 18, 2011 - 9:30 am - LOUISIANA PUBLIC SERVICE COMMISSION, GALVEZ BUILDING, NATCHEZ
ROOM, ROOM C-109, 602 NORTH FIFTH STREET, GALVEZ BUILDING, (CORNER OF NORTH AND N. FIFTH
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STREETS), BATON ROUGE, LOUISIANA, BEFORE CHIEF ADMINISTRATIVE LAW JUDGE VALERIE SEAL
MEINERS

DOCKET NO. U-31407 - Huntington Water & Sewer Company, ex parte, In re: Request for Application for Rate
Increase of water and sewerage.

OCTOBER 19, 2011 - 9:30 am - LOUISIANA PUBLIC SERVICE COMMISSION, 11TH FLOOR HEARING ROOM,
602 NORTH FIFTH STREET, GALVEZ BUILDING, (CORNER OF NORTH AND N. FIFTH STREETS), BATON
ROUGE, LOUISIANA, BEFORE CHIEF ADMINISTRATIVE LAW JUDGE VALERIE SEAL MEINERS

DOCKET NO. U-31407 - Huntington Water & Sewer Company, ex parte, In re: Request for Application for Rate
Increase of water and sewerage.

OCTOBER 24, 2011 - 9:30 am - LOUISIANA PUBLIC SERVICE COMMISSION, 11TH FLOOR HEARING ROOM,
602 NORTH FIFTH STREET, GALVEZ BUILDING, (CORNER OF NORTH AND N. FIFTH STREETS), BATON
ROUGE, LOUISIANA, BEFORE ADMINISTRATIVE LAW JUDGE MICHELLE FINNEGAN

DOCKET NO. U-31792 - Cleco Power LLC, ex parte, Inre: Application of Cleco Power LLC for Certificate of Public
Convenience and Necessity for: (i) Authorization to Install Certain Biomass Fuel Conversion Equipment at its Madison
Unit No. 3 (Madison 3) Generating Facility; (ii) Authorization to Test Burn Biomass Fuel in Madison 3; and (iii)
Authorization to Install Biomass Fuel Conversion Equipment and Test Burn Biomass Fuel. (Notice of intervention or
protest shall be filed within 15 days of this bulletin).

OCTOBER 25, 2011 - 9:30 am - LOUISIANA PUBLIC SERVICE COMMISSION, 11TH FLOOR HEARING ROOM,
602 NORTH FIFTH STREET, GALVEZ BUILDING, (CORNER OF NORTH AND N. FIFTH STREETS), BATON
ROUGE, LOUISIANA, BEFORE ADMINISTRATIVE LAW JUDGE CAROLYN L. DEVITIS

DOCKET NO. U-31835 - South Louisiana Electric Cooperative Association (SLECA), ex parte, In re: Application for
approval of a formula rate plan (FRP) and intial revenue adjustment.

OCTOBER 26, 2011 - 9:30 am - LOUISIANA PUBLIC SERVICE COMMISSION, 11TH FLOOR HEARING ROOM,
602 NORTH FIFTH STREET, GALVEZ BUILDING, (CORNER OF NORTH AND N. FIFTH STREETS), BATON
ROUGE, LOUISIANA, BEFORE ADMINISTRATIVE LAW JUDGE CAROLYN L. DEVITIS

DOCKET NO. U-31835 - South Louisiana Electric Cooperative Association (SLECA), ex parte, In re: Application for
approval of a formula rate plan (FRP) and intial revenue adjustment.

OCTOBER 28, 2011 - 9:30 am - LOUISIANA PUBLIC SERVICE COMMISSION, 11TH FLOOR HEARING ROOM,
602 NORTH FIFTH STREET, GALVEZ BUILDING, (CORNER OF NORTH AND N. FIFTH STREETS), BATON
ROUGE, LOUISIANA, BEFORE ADMINISTRATIVE LAW JUDGE MICHELLE FINNEGAN

DOCKET NO. U-30825 - Roger Jones, et al vs. Old River Water Company (Innis, LA) In re: Petition by customers of
Old River Water Co. requesting that they be released from any obligation to continue subscribing to Old River Water Co.

NOVEMBER 01, 2011 - 9:30 am - LOUISIANA PUBLIC SERVICE COMMISSION, 11TH FLOOR HEARING
ROOM, 602 NORTH FIFTH STREET, GALVEZ BUILDING, (CORNER OF NORTH AND N. FIFTH STREETS),
BATON ROUGE, LOUISIANA, BEFORE ADMINISTRATIVE LAW JUDGE MICHELLE FINNEGAN

DOCKET NO. U-27103 - Louisiana Public Service Commission, ex parte, In re: Investigation into the fuel adjustment
clause practices of Entergy Gulf States, Inc. and its affiliates. The Louisiana Public Service Commission will be
conducting an investigation into the Fuel Adjustment Clause (“FAC”) practices of Entergy Gulf States, Inc. (“EGSI”) and
its affiliates. This investigation will include a complete review of the reasonableness of charges flowed by EGSI through
its fuel adjustment clause for the period subsequent to December 31, 1994, including energy charges flowed through the
Entergy System Agreement, pursuant to Commission General Order U-21497 dated November 6, 1997.

NOVEMBER 08, 2011 - 9:30 am - LOUISIANA PUBLIC SERVICE COMMISSION, 11TH FLOOR HEARING
ROOM, 602 NORTH FIFTH STREET, GALVEZ BUILDING, (CORNER OF NORTH AND N. FIFTH STREETS),
BATON ROUGE, LOUISIANA, BEFORE AN ADMINISTRATIVE LAW JUDGE

DOCKET NO. U-29764 - Louisiana Public Service Commission, ex parte. In re: Entergy Louisiana, LLC and Entergy
ulf States, Inc., retail proceeding to estimate and implement in retail rates in 2007 the rough equalization impact of

FERC Opinions No. 480 and 480-A, FERC Docket EL 01-88-000, LPSC vs. Entergy Corp.
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NOVEMBER 10, 2011 - 9:30 am - LOUISIANA PUBLIC SERVICE COMMISSION, 11TH FLOOR HEARING
ROOM, 602 NORTH FIFTH STREET, GALVEZ BUILDING, (CORNER OF NORTH AND N. FIFTH STREETS),
BATON ROUGE, LOUISIANA, BEFORE AN ADMINISTRATIVE LAW JUDGE

DOCKET NO. U-29764 - Louisiana Public Service Commission, ex parte. In re: Entergy Louisiana, LLC and Entergy
Gulf States, Inc., retail proceeding to estimate and implement in retail rates in 2007 the rough equalization impact of
FERC Opinions No. 480 and 480-A, FERC Docket EL 01-88-000, LPSC vs. Entergy Corp.

NOVEMBER 14, 2011 - 9:30 am - LOUISIANA PUBLIC SERVICE COMMISSION, 11TH FLOOR HEARING
ROOM, 602 NORTH FIFTH STREET, GALVEZ BUILDING, (CORNER OF NORTH AND N. FIFTH STREETS),
BATON ROUGE, LOUISIANA, BEFORE AN ADMINISTRATIVE LAW JUDGE

DOCKET NO. U-29764 - Louisiana Public Service Commission, ex parte. In re: Entergy Louisiana, LLC and Entergy
Gulf States, Inc., retail proceeding to estimate and implement in retail rates in 2007 the rough equalization impact of
FERC Opinions No. 480 and 480-A, FERC Docket EL 01-88-000, LPSC vs. Entergy Corp.

NOVEMBER 15, 2011 - 9:30 am - LOUISIANA PUBLIC SERVICE COMMISSION, 11TH FLOOR HEARING
ROOM, 602 NORTH FIFTH STREET, GALVEZ BUILDING, (CORNER OF NORTH AND N. FIFTH STREETS),
BATON ROUGE, LOUISIANA, BEFORE ADMINISTRATIVE LAW JUDGE CAROLYN L. DEVITIS

DOCKET NO. U-29764 - Louisiana Public Service Commission, ex parte. In re: Entergy Louisiana, LLC and Entergy
Gulf States, Inc., retail proceeding to estimate and implement in retail rates in 2007 the rough equalization impact of
FERC Opinions No. 480 and 480-A, FERC Docket EL 01-88-000, LPSC vs. Entergy Corp.

NOVEMBER 18, 2011 - 9:30 am - LOUISIANA PUBLIC SERVICE COMMISSION, 11TH FLOOR HEARING
ROOM, 602 NORTH FIFTH STREET, GALVEZ BUILDING, (CORNER OF NORTH AND N. FIFTH STREETS),
BATON ROUGE, LOUISIANA, BEFORE AN ADMINISTRATIVE LAW JUDGE

DOCKET NO. U-29764 - Louisiana Public Service Commission, ex parte. In re: Entergy Louisiana, LLC and Entergy
Gulf States, Inc., retail proceeding to estimate and implement in retail rates in 2007 the rough equalization impact of
FERC Opinions No. 480 and 480-A, FERC Docket EL 01-88-000, LPSC vs. Entergy Corp.

NOVEMBER 28, 2011 - 1:30 pm - LOUISIANA PUBLIC SERVICE COMMISSION, 11TH FLOOR HEARING
ROOM, 602 NORTH FIFTH STREET, GALVEZ BUILDING, (CORNER OF NORTH AND N. FIFTH STREETS),
BATON ROUGE, LOUISIANA, BEFORE ADMINISTRATIVE LAW JUDGE MICHELLE FINNEGAN

DOCKET NO. U-23327 Subdocket F - Southwestern Electric Power Company, ex parte. In re: Investigation of
Southwestern Electric Power Company; Revenue Requirement Conducted Pursuant to Merger Order U-23327.

NOVEMBER 29, 2011 - 9:30 am - LOUISIANA PUBLIC SERVICE COMMISSION, 11TH FLOOR HEARING
ROOM, 602 NORTH FIFTH STREET, GALVEZ BUILDING, (CORNER OF NORTH AND N. FIFTH STREETS),
BATON ROUGE, LOUISIANA, BEFORE ADMINISTRATIVE LAW JUDGE MICHELLE FINNEGAN

DOCKET NO. U-23327 Subdocket F - Southwestern Electric Power Company, ex parte. In re: Investigation of
Southwestern Electric Power Company; Revenue Requirement Conducted Pursuant to Merger Order U-23327.

NOVEMBER 30, 2011 - 9:30 am - LOUISIANA PUBLIC SERVICE COMMISSION, 11TH FLOOR HEARING
ROOM, 602 NORTH FIFTH STREET, GALVEZ BUILDING, (CORNER OF NORTH AND N. FIFTH STREETS),
BATON ROUGE, LOUISIANA, BEFORE ADMINISTRATIVE LAW JUDGE MICHELLE FINNEGAN

DOCKET NO. U-23327 Subdocket F - Southwestern Electric Power Company, ex parte. In re: Investigation of
Southwestern Electric Power Company; Revenue Requirement Conducted Pursuant to Merger Order U-23327.

DECEMBER 01, 2011 - 9:30 am - LOUISIANA PUBLIC SERVICE COMMISSION, 11TH FLOOR HEARING
ROOM, 602 NORTH FIFTH STREET, GALVEZ BUILDING, (CORNER OF NORTH AND N. FIFTH STREETS),
BATON ROUGE, LOUISIANA, BEFORE ADMINISTRATIVE LAW JUDGE MICHELLE FINNEGAN

DOCKET NO. U-23327 Subdocket F - Southwestern Electric Power Company, ex parte. In re: Investigation of
Southwestern Electric Power Company; Revenue Requirement Conducted Pursuant to Merger Order U-23327.

DOCKET NO. U-27103 - Louisiana Public Service Commission, ex parte, In re: Investigation into the fuel adjustment
clause practices of Entergy Gulf States, Inc. and its affiliates. The Louisiana Public Service Commission will be
conducting an investigation into the Fuel Adjustment Clause (“FAC”) practices of Entergy Gulf States, Inc. (“EGSI”) and
its affiliates. This investigation will include a complete review of the reasonableness of charges flowed by EGSI through
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its fuel adjustment clause for the period subsequent to December 31, 1994, including energy charges flowed through the
Entergy System Agreement, pursuant to Commission General Order U-21497 dated November 6, 1997.

DECEMBER 05, 2011 - 9:30 am - LOUISIANA PUBLIC SERVICE COMMISSION, 11TH FLOOR HEARING
ROOM, 602 NORTH FIFTH STREET, GALVEZ BUILDING, (CORNER OF NORTH AND N. FIFTH STREETS),
BATON ROUGE, LOUISIANA, BEFORE ADMINISTRATIVE LAW JUDGE CAROLYN L. DEVITIS

DOCKET NO. T-31738 - Shell Trading (US) Company ("Shell") (Houston, Texas) vs. Plains Pipeline, LP ("Plains
Pipeline™) (Houston, Texas) In re: Complaint by "Shell" against "Plains Pipeline" in reference to Supplement No. 3 to
LPSC No. 11 in particular the pump overcharge of .20 cents per barrel effective December 01, 2010 to all barrels of Crude
Petroleum moved to a destination location of Houma, Terrebonne Parish, Louisiana.

DECEMBER 06, 2011 - 9:30 am - LOUISIANA PUBLIC SERVICE COMMISSION, 11TH FLOOR HEARING
ROOM, 602 NORTH FIFTH STREET, GALVEZ BUILDING, (CORNER OF NORTH AND N. FIFTH STREETS),
BATON ROUGE, LOUISIANA, BEFORE ADMINISTRATIVE LAW JUDGE CAROLYN L. DEVITIS

DOCKET NO. T-31738 - Shell Trading (US) Company ("Shell") (Houston, Texas) vs. Plains Pipeline, LP ("Plains
Pipeline™) (Houston, Texas) In re: Complaint by "Shell" against "Plains Pipeline™ in reference to Supplement No. 3 to
LPSC No. 11 in particular the pump overcharge of .20 cents per barrel effective December 01, 2010 to all barrels of Crude
Petroleum moved to a destination location of Houma, Terrebonne Parish, Louisiana.

DECEMBER 19, 2011 - 9:30 am - LOUISIANA PUBLIC SERVICE COMMISSION, 11TH FLOOR HEARING
ROOM, 602 NORTH FIFTH STREET, GALVEZ BUILDING, (CORNER OF NORTH AND N. FIFTH STREETS),
BATON ROUGE, LOUISIANA, BEFORE CHIEF ADMINISTRATIVE LAW JUDGE VALERIE SEAL MEINERS
DOCKET NO. U-31936 - Pointe Coupee Electric Membership Corporation, ex parte. In re: Application for Approval of
an Adjustment in the Retail Rates of Pointe Coupee Electric Membership Corporation.

DECEMBER 20, 2011 - 9:30 am - LOUISIANA PUBLIC SERVICE COMMISSION, 11TH FLOOR HEARING
ROOM, 602 NORTH FIFTH STREET, GALVEZ BUILDING, (CORNER OF NORTH AND N. FIFTH STREETS),
BATON ROUGE, LOUISIANA, BEFORE CHIEF ADMINISTRATIVE LAW JUDGE VALERIE SEAL MEINERS
DOCKET NO. U-31936 - Pointe Coupee Electric Membership Corporation, ex parte. In re: Application for Approval of
an Adjustment in the Retail Rates of Pointe Coupee Electric Membership Corporation.

FEBRUARY 06, 2012 - 9:30 am - LOUISIANA PUBLIC SERVICE COMMISSION, 11TH FLOOR HEARING
ROOM, 602 NORTH FIFTH STREET, GALVEZ BUILDING, (CORNER OF NORTH AND N. FIFTH STREETS),
BATON ROUGE, LOUISIANA, BEFORE CHIEF ADMINISTRATIVE LAW JUDGE VALERIE SEAL MEINERS
DOCKET NO. U-31974 - Abby Plantation Estates Sanitary Sewerage Corporation, ex parte. In re: Request for increase
in sewerage rates.

FEBRUARY 08, 2012 - 9:30 am - LOUISIANA PUBLIC SERVICE COMMISSION, 11TH FLOOR HEARING
ROOM, 602 NORTH FIFTH STREET, GALVEZ BUILDING, (CORNER OF NORTH AND N. FIFTH STREETS),
BATON ROUGE, LOUISIANA, BEFORE CHIEF ADMINISTRATIVE LAW JUDGE VALERIE SEAL MEINERS
DOCKET NO. U-31947 - Concordia Electric Cooperative, Inc., ex parte. In re: Application for Adjustment in Retail
Rates.
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